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DETAILED ACTION 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

2. Claims 1-8, 12-38 and 42-57 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Rogers et al. (US 5,946,386). 

Regarding claim 1, Rogers discloses a network device [Call management 

101 on FIG. 1] adapted to process a call between the network device and a first 
other network device [System user 1 1 3 On FIG. 1 , column 3, line 66 to column 
4, line 5], the network device comprising: 

a user interface [Call management Window 1 15 on FIG. 1] adapted 

to receive a user input requesting a call transfer to a second [Destination COUpled 
to the PSTN 118-120 on FIG. 1] other network device [Call 

management computer 101 monitors for the system users 1 1 1 or 
1 13 to identify selection of a command from the user's call 
management window 1 15 to change the call's state, column 13, lines 

4-19]; and 
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a call transfer function responsive to the user input to deliver call transfer 
functionality by; upon receipt of the user input [The "Transfer" function is Used 

to cause a received call to be transferred to another destination 
either inside the business 99 or to any destination coupled to the 

PSTN 100, column 13, lines 13-19]: 

initiating a connection from the network device to the second other network 

device [the call management computer 101 establishes a new voice 
pathway to the destination wherever it may be, column 13, lines 33-39]. 

sending a first message to the first other network device containing a reference 

to the second other network device [instructs the appropriate switches 204 
to connect the voice pathways together 221 and controls the trunk 
interface 103, 106 and the DSP 108 to monitor the progress of the 
call, searching for hang up or change of state at either end, column 

13, lines 33-39]. 

Regarding claims 2, 15, 23, 28, 33, 45, 49 and 53, Rogers discloses a network 
device wherein the call transfer function is further adapted to, upon receipt of the input: 
send a second message to the first other network device to place the call on hold 
[column 14, lines 1-14]. 
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Regarding claims 3, 16, 24 and 29, Rogers discloses a network device 
comprising a call processing module adapted to process the call, the call processing 
module comprising the call transfer function [column 13, lines 12-39]. 

Regarding claims 4, 17, 25, 30, 34 and 52, Rogers discloses a network device 
wherein the first message contains a reference to the connection [column 13, lines 12- 
39]. 

Regarding claims 5, 18, 26, 31 and 35, Rogers discloses a network device 
wherein the call transfer function is adapted to send the second message after a user at 
the network device hangs up or presses a transfer key [column 14, lines 33-43]. 

Regarding claims 6, 19, 36 and 46, Rogers discloses a network device wherein 
the call processing module is adapted to terminate the call upon receiving a message 
from the first other network device, which represents that the first other network device 
has established a media path with the second other network device [column 13, lines 
45-57]. 

Regarding claims 7, 20, 37 and 47, Rogers discloses a network device wherein 
the call processing module is adapted to send the first message before or after a media 
path is established with the second other network device [column 13, lines 45-57]. 
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Regarding claims 8, 21, 38 and 48, Rogers discloses a network device wherein 
the first message is sent upon receipt of a response from the second other network 
device and wherein upon receipt of the response from the second network device, and 
prior to sending the first message to the first other network device containing a 
reference to the connection, the call processing module is adapted to establish a media 
path between the network device and the second other network device [column 13, 
lines 45-57]. 

Regarding claims 12 and 42, Rogers discloses a network device wherein the 
network device is one of a telephone, a video phone, a PDA, a soft phone, a wireless 
device, a wireless telephone, and a cell phone [column 13, lines 12-19]. 

Regarding claims 13, 43, 50 and 54, Rogers discloses a network device wherein 
the network device is a VoIP telephone [column 14, lines 15-23]. 

Regarding claim 14, Rogers discloses all the limitations of claim 14 as stated in 
claim 1's rejection above. 

Regarding claim 22, Rogers discloses all the limitations of claim 22, as stated in 
claim 1's rejection above. 
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Regarding claim 27, Rogers discloses all the limitations of claim 27 as stated in 
claim 1's rejection above. 

Furthermore, Rogers discloses a plurality of network devices [113, 1 1 8-1 20 

on FIG.1]. 

Regarding claim 32, Rogers discloses all the limitations of claim 32 as stated in 
claim 1's rejection above. 

Furthermore, Rogers discloses an article of manufacture [Call management 

computer 101 is configured and programmed to appear to 
telephone service providers 103 as though it is a business PBX or 
other business telephone switch and/or an Internet or other data 

Server Or node, column 7, lines 44-47]. 

Regarding claim 44, Rogers discloses all the limitations of claim 44 as stated in 
claim 1's rejection above. 

Furthermore, Rogers discloses an article of manufacture [Call management 

computer 101 is configured and programmed to appear to 
telephone service providers 103 as though it is a business PBX or 
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other business telephone switch and/or an Internet or other data 

Server or node, column 7, lines 44-47]. 

Regarding claim 51, Rogers discloses all the limitations of claim 51 as stated in 
claim 1's rejection above. 

Furthermore, Rogers discloses an article of manufacture [Call management 

computer 101 is configured and programmed to appear to 
telephone service providers 103 as though it is a business PBX or 
other business telephone switch and/or an Internet or other data 
server or node, column 7, lines 44-47]. 

Regarding claim 55, Rogers discloses all the limitations of claim 55 as stated in 
claim 1's rejection above. 

Regarding claim 56, Rogers discloses all the limitations of claim 56 as stated in 
claim 1's rejection above. 

Regarding claim 57, Rogers discloses all the limitations of claim 57 as stated in 
claim 1's rejection above. 
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Allowable Subject Matter 
3. Claims 9-11 and 39-41 are objected to as being dependent upon a rejected 
base claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 



Response to Arguments 

4. Applicant's arguments filed October 13, 2009 have been fully considered but they 
are not persuasive. The applicant argues: 

The Office Action appears to interpret Rogers' call management computer 101 
and Rogers' user workstation computer 114 as the claimed "network device." It is 
respectfully submitted that neither of these elements of Rogers satisfy all limitations of 
claim 1 . Moreover, it is respectfully submitted that there is no basis for treating call 
management computer 101 and user workstation computer 1 14 as a single "network 
device." If the rejection of claim 1 is not withdrawn, it is respectfully requested that the 
examiner identify the element of Rogers that is believed to correspond to the recited 
"network device" so that the basis for this rejection will be apparent from the record. If 
the examiner is somehow interpreting two discrete elements of Rogers as satisfying the 
network device limitation of claim 1 , it is respectfully requested that the examiner 
confirm this interpretation and provide a legal basis for such an interpretation. 
If the examiner is interpreting call management computer 101 as the "network device," it 
is respectfully submitted that this element lacks a user interface adapted to receive user 
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input to deliver call transfer functionality as recited in claim 1 . Even the Office Action 
refers to the user's workstation 1 14 as the device that includes a user input. Call 
management computer 101 does not include a user interface as recited in claim 1, and 
claim 1 patentably distinguishes over Rogers under this interpretation. If the examiner 
maintains the rejection of claim 1 using this interpretation of Rogers, it is respectfully 
requested that the examiner explain how call management computer 101 is being 
interpreted to include a user interface as claimed. 

If the examiner in interpreting user workstation 1 14 as corresponding to the recited 
network device, it is respectfully submitted that the user workstation 114 does not send 
a first message to a first other network device containing a reference to a second other 
network device as recited in claim 1 . The Office Action indicates that this limitation is 
disclosed at column 13, lines 33-39 of Rogers. However, those lines of Rogers describe 
voice pathways established by call management computer 101 , not by the user 
workstation 114. Claim 1 is submitted to distinguish over Rogers under this 
interpretation of Rogers as well. If the examiner maintains the rejection of claim 1 based 
on this interpretation of Rogers, it is respectfully requested that the examiner explain 
how workstation 114 sends a first message to a first other network device containing a 
reference to a second other network device as recited in claim 1 . 
Moreover, under either interpretation of Rogers, no element of Rogers includes a call 
transfer function adapted to send a first message to a first other network device 
containing a reference to a second other network device. Assume for example that 
Rogers' user workstation 1 14 is connected via call management computer 101 to a first 
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telephone A and that the user at workstation 114 wishes to transfer the call to a second 
telephone B. Rogers's call management computer "instructs switches 204 to disconnect 
the voice path 122, instructs the appropriate trunk interface 206 to 'hang up' the call to 
the user and instructs the DSP 208 to return to call monitoring (column 13, lines 20-27)." 
Call management computer 101 also establishes a new voice pathway to the 
destination, wherever it may be (column 13, lines 33-35). In the above example, the call 
management computer would have to establish a voice pathway to telephone B. 
However, nothing in the above description shows how call management computer 101 
sends a message to the first other network device (telephone A) containing a reference 
to the second other network device (telephone B). Claim 1 further distinguishes over 
If the rejection of claim 1 is maintained, it is respectfully requested that the examiner 
explain how the cited portion of Rogers, describing connections made by call 
management computer 101 , are believed to support the above rejection and identify the 
signal that is being sent and how that signal comprises a "first message to the first other 
network device containing a reference to the second other network device" so that the 
basis for this rejection will be clear from the record. 
The examiner respectfully disagrees. 

As reinstated on the claim 1's rejection all the claims limitations are included in 
the rejection as requested by the applicant. Therefore the rejection is maintained. 
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Conclusion 

5. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gerald Gauthier whose telephone number is (571) 272- 
7539. The examiner can normally be reached on 8:00 AM to 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 



Application/Control Number: 10/762,754 Page 12 

Art Unit: 2614 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Gerald Gauthier/ 

Primary Examiner, Art Unit 2614 

GG 

December 24, 2009 



